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Spring 2020 | COVID-19 Reflection
Name: Bethany Latham
Faculty Rank: Professor
Department: Technical Services
School: Library
I feel like my work has perhaps changed less than many faculty members’ due to this situation simply
because of the nature of my job. I work with digital assets, online systems and services are a major
aspect of what I do, and little transition was required for me – I didn’t have to learn anything new since I
already work with these tools all the time. I simply had to haul my office setup home and pray my
Internet connection was up to the challenge (spoiler alert: not really, especially Teams meeting video ;-).
My workload has increased, trying to support faculty, students, the campus, and the community with
timely resources related not only to online coursework, but now also to the pandemic, as well as the day
to day aspects of my job. Some of my job I simply cannot do from home since some tools are clientbased, and the clients can only be used on campus, or resources themselves that I need to work on
(special collections and archival materials) are physical and housed in the Library building. Supervising
staff in the virtual environment (library faculty in Technical Services also have to directly supervise
paraprofessional staff) has also proved to be an area where we’ve had to work out some new systems in
order to move forward.

